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The issue of ensuring responsible use of AI in public crisis information systems 

 

Acknowledging that AI has the potential to significantly enhance the speed, accuracy, 
and reach of public crisis information systems to civilians during emergencies, thereby 
possibly saving lives and improving public safety 

Understanding that the integration of AI technologies into crisis communication must 
be governed by ethical frameworks to ensure transparency, fairness, and accountability 
for all users 

Recognising that crises such as natural disasters, pandemics, and political conflicts 
require timely and accurate delivery of information to prevent both panic and possible 
misinformation 

Taking into consideration that biased or incomplete data used to train AI models can 
lead to unequal access to critical information towards marginalised or 
underrepresented communities 

Bearing in mind that the misuse or manipulation of AI-driven communication systems 
by authoritarian regimes or malicious actors could erode public trust and endanger the 
lives of civilians 

 


