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Essential  
These are qualities without which the Applicant could 
not be appointed   

 
Desirable   
These are extra qualities which can be used to 
choose between applicants who meet all of the 
essential criteria   

 

Qualifications   

 

Evidence of sound level of general education,         
including GCSE English and Maths (A*-C) or               
equivalent (Level 2 Basic Skills Literacy/Numeracy).  
 

ICT skills sufficient to perform the role with regard     
to use of iSAMs, Microsoft Teams and associated        
software packages.  

 

A qualification related to pastoral support such 
as ELSA training.  

First Aid at Work certificate.  

 

Experience 

 

Ability to deal sensitivity with vulnerable pupils and 
their families.   

Sound understanding of confidentiality issues.   

 

Experience of working effectively with children 
and young people, and their families, in a    
learning environment.   

 

Skills and personal  

competencies   

 

Ability to remain patient and calm in challenging 
situations.   
 

Ability to work effectively within a team                     
environment, understanding roles and                        
responsibilities.   
 

Ability to build effective working relationships with 
all learners and colleagues and to perform and 
maintain appropriate professional relationships and 
boundaries with colleagues and students.  
 

Ability to promote a positive ethos and role model 
positive attributes.   
 

Professionally discreet and able to respect               
confidentiality.   

 

Positive problem-solving attitude.   

To have a passion for “making a difference”     
and ensuring student life opportunities are           
enhanced.  
 

Emotional intelligence.  
 

Resilient.  
 

Firm, sensitive and effective approach towards 
student discipline.  

  

 

Knowledge   

 

Willing and able to keep up-to-date with legislation/
guidelines/new/best techniques/as they change or 
study for/obtain/train for further skills and             
qualifications needed for the role.   

  

 

Knowledge of Government legislation around 
safeguarding and child protection.  

Awareness of a range of current issues affecting 
young people and strategies to address them.  
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