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Key Statutory Guidance: 
 
This policy should be read in conjunction with key statutory guidance issued by the DfE. 
The DfE guidance to which schools must have regard is:  
•  Keeping Children Safe in Education 2019 (currently in draft) 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file
/811513/DRAFT_Keeping_children_safe_in_education_2019.pdf 

•  KCSIE incorporates the additional statutory guidance, Disqualification under the Childcare Act 2006  
(August 2018) 

•  KCSIE also refers to the non-statutory advice for practitioners: What to do if you’re worried a child is 
being abused (March 2015)    

•  Working Together to Safeguard Children (July 2018) (WT) (updated Sept 2018) 
•  WT refers to the non-statutory advice: Information sharing (March 2015)  
•  Prevent Duty Guidance: for England and Wales (July 2015) (Prevent). Prevent is supplemented by 

non-statutory advice and a briefing note:  

Key personnel  

 

The designated safeguarding lead is Lorraine Jones (Head of Pastoral) 
Contact details: email: cljones@thequeensschool.co.uk  tel: 01244 312078 

 
The designated safeguarding lead for lower school is Katy Yousaf (Deputy Head of Lower School) 
Contact details: email: kyousaf@thequeensschool.co.uk  tel: 01244 382843 

 
The deputy safeguarding lead for lower school is Iona Carmody (Head of Lower School) 
Contact details: email: icarmody@thequeensschool.co.uk  tel: 01244 382843 

 
The deputy safeguarding lead for senior school is Sue Wallace-Woodroffe (Headteacher) 
Contact details: email: swallace-woodroffe@thequeensschool.co.uk  tel: 01244 312078 

 
The deputy safeguarding lead for senior school is Hannah Daniels (Head of Key Stage 3) 
Contact details: email: hdaniels@thequeensschool.co.uk  tel: 01244 312078 

 
The deputy safeguarding lead at senior school is Robin Wilson (Head of Sixth Form) 
Contact details: email: rwilson@thequeensschool.co.uk  tel: 01244 312078 

 
The nominated safeguarding governor is Dr Lesley Cooke  
Contact details: email:  l.cooke@chester.ac.uk  tel: 07799112150 
 
The Headmistress is Sue Wallace-Woodroffe 
Contact details: email:  Head@thequeensschool.co.uk tel: 01244 312078 

 
The Chair of Governors has approved this policy: Caroline Mosley 
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•  The Prevent duty: Departmental advice for schools and childminders (June 2015)   
•  The use of social media for on-line radicalisation (July 2015)   
 
 
 
In addition, please also refer to the separate school policy “EYFS policy for use of cameras & mobile 
phones/devices”, which covers a fundamental part of Safeguarding, on Page 12 of this policy.  
 
Safeguarding legislation and guidance 
 
Section 175 of the Education Act 2002 requires local education authorities and the governors of 
maintained schools and further education (FE) colleges to make arrangements to ensure that their 
functions are carried out with a view to Safeguarding and promoting the welfare of children.  
 
Section 157 of the same act and the Education (Independent Schools Standards) (England) Regulations 
2003 require proprietors of independent schools (including academies and city technology colleges) to 
have arrangements to safeguard and promote the welfare of children who are pupils at the school.  
The statutory guidance Working Together to Safeguard Children (July 2018) covers the legislative 
requirements and expectations on individual services (including schools and colleges) to safeguard and 
promote the welfare of children. It also provides the framework for LSCBs to monitor the effectiveness of 
local services, including Safeguarding arrangements in schools. 
 
The statutory guidance Keeping Children Safe in Education (updated September 2019) is issued under 
Section 175 of the Education Act 2002, the Education (Independent School Standards ) (England) 
Regulations 2010 (as amended by SI 2012/2962) and the Education (Non-Maintained Special Schools) 
(England) Regulations 2011. Schools and colleges must have regard to this guidance when carrying out their 
duties to safeguard and promote the welfare of children.  
 

1. Policy statement  
 
The Queen’s School is committed to acting in the best interests of the child in all areas of its activities.  The 
school recognises that it is the moral and statutory responsibility of all members of the teaching staff, 
support staff, governors, those people working for externally managed services within the school and 
volunteers to safeguard and promote the welfare of all children at the school.  It is important to be aware 
that child abuse happens in all strata of society and at all ages.  
 
Safeguarding and promoting the welfare of children is defined for the purposes of this guidance as: 
protecting children from maltreatment; preventing impairment of children’s health or development; 
ensuring that children grow up in circumstances consistent with the provision of safe and effective care; 
and taking action to enable all children to have the best outcomes.  (KCSIE: Keeping Children Safe in 
Education updated September 2019).  
 
We understand that children cannot learn effectively unless they feel secure and we recognise our 
responsibility to provide a school environment that promotes self-esteem and self-worth, where children 
are respected and valued and are confident that their concerns will be listened to and acted upon.  We are 
alert to the signs of abuse and neglect and follow our procedures to ensure that children receive effective 
support, protection and justice.  If a child is the victim of serious bullying or cyberbullying, then the School 
will treat this as a safeguarding concern. 
 
The procedures contained in this policy apply to all staff (teaching staff, support staff, those people 
working for externally managed services within the school and volunteers) and governors and are 
consistent with those of the Cheshire West and Chester Local Safeguarding Children Board (LSCB).  
 

This policy is complemented and supported by other school policies:  the Anti-Bullying policy, the Behaviour 

http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/440450/How_social_media_is_used_to_encourage_travel_to_Syria_and_Iraq.pdf
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Management Policy, the IT Acceptable Use Policy, the Staff Code of Conduct, the Safer Recruitment Policy 
and the Whistle Blowing Policy.  
 
The school’s safeguarding arrangements are inspected by ISI under the judgements for behaviour and 
safety, and leadership and management. This policy also covers the Early Years Foundation Stage pupils in 
this school – the EYFS arrangements are inspected by Ofsted.  
 
This policy will be reviewed annually unless an incident or new legislation or guidance suggests the need for 
an interim review.  
 
In the event of an incident occurring or in response to new legislation and guidance, this policy will be 
updated and staff will be informed.  Informal updates will be issued on an ad hoc basis when necessary in 
staff meetings, staff briefings, or at other times if required. 
 
Informal Safeguarding update are also given to students and to parents as necessary. 
 
Policy principles  
 

 Welfare of the child is paramount  

 All children, regardless of age, gender, ability, culture, race, language, religion or sexual identity, have 
equal rights to protection  

 All staff have an equal responsibility to act on any suspicion or disclosure that may suggest a child is at 
risk of harm  

 Pupils and staff involved in Safeguarding issues will receive appropriate support, guidance & training  
 
School Safeguarding aims  
 

 To ensure that all staff are aware of their Safeguarding responsibilities, are familiar with the school’s 
policy and are adequately trained in Safeguarding procedures. To include Prevent, online safety and the 
management of a report of child on child sexual violence or sexual harassment. 

 To maintain a safe and caring environment in which our pupils can develop academically and socially; 
an environment where pupils know that they can talk to someone they trust, be listened to and be 
given appropriate support in any sensitive situation.  

 To use curricular and extra-curricular opportunities to equip pupils with the knowledge and skills they 
need to stay safe from abuse and to develop realistic attitudes to the responsibilities of adult life. 

 To maintain effective links with other agencies involved in Safeguarding work, including the Cheshire 
West and Chester Local Safeguarding Children Board (LSCB), and to co-operate with any investigation of 
child protection matters as appropriate. 

 To operate safer recruitment procedures in appointing all staff in line with Part 3 of KCSIE updated 
September 2019. (refer to Safer Recruitment Policy). 

 To provide through the curriculum opportunities for pupils to learn how to keep themselves safe, for 
example, by; ensuring knowledge of the availability of advice and support in their local area and online, 
recognising and managing risks in different situations, including on the internet, judging what kind of 
physical contact is acceptable and unacceptable, recognising when pressure from others, including 
people they know, threatens their personal safety and well-being, developing effective ways of 
resisting pressure, developing healthy relationships, including awareness of unhealthy relationships 
where  domestic violence, bullying and abuse occur 
 
2. Roles and responsibilities  
 

Designated Safeguarding Lead 
 
Designated Safeguarding Leads are responsible for ensuring that The Queen’s School operates an effective 
Safeguarding policy and that all staff are familiar with the school guidelines for identifying and reporting 
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abuse, including allegations of abuse by members of staff (in line with Part 4 of KCSIE updated September 
2019). They will recognise the need to differentiate between children at risk (who have suffered or are 
likely to suffer significant harm) and children in need (who are in need of additional support from one or 
more agencies), reporting children at risk to the appropriate agency immediately, or to the police if a crime 
has been committed, and leading inter-agency assessment procedures (TAF) for children in need. The 
Designated Safeguarding Lead is aware that they do not necessarily require parental consent to refer to 
statutory agencies. They will be responsible for maintaining accurate and secure records and for such 
liaisons with external agencies and families where appropriate. The Designated Safeguarding Leads have a 
duty to monitor the welfare of any pupils who are considered by the LA to be in need of a child protection 
plan and will provide information as required to support inter-agency work. 
 
The Designated Safeguarding Leads will monitor and review the policy and procedures throughout the 
school year and they will ensure that staff training is up to date and advise staff in all matters relating to 
Safeguarding. Designated Safeguarding Leads will meet regularly, ensure that ‘Safeguarding’ is a standing 
item on staff meeting agendas and undertake training to Level 3 (Multi-Agency Level) with the Local 
Safeguarding Children Board every two years. The initial responsibility of the Designated Safeguarding Lead 
following a disclosure to a member of staff is detailed below under Action of Designated Safeguarding 
Lead following a disclosure or report of suspected abuse. 
 
For further detail refer to Appendix A – The role of the Designated Safeguarding Lead  
 
 
Key responsibilities of all staff 
 
All members of the teaching staff, support staff, governors, those people working for externally managed 
services within the school and volunteers should read this document, sign to say that they have read it and 
comply with the Safeguarding procedures detailed below. All members of teaching and support staff are 
required to read Keeping Children Safe in Education (updated September 2019). All disclosures of abuse 
and suspicions of abuse should be reported to the Designated Safeguarding Lead without delay. Referral to 
the Designated Safeguarding Lead is the required school procedure but any member of staff, parent or 
neighbour of the school, etc may make a referral to an external agency, including the Police, if they feel 
that the Designated Safeguarding Lead has not handled their concerns effectively. 

 
All staff should be prepared to identify children who may benefit from early help. Early help means 
providing support as soon as a problem emerges at any point in a child’s life, from the foundation years 
through to the teenage years. Any child may benefit from early help, but all school and college staff should 
be particularly alert to the potential need for early help for a child who:  
• is disabled and has specific additional needs;  
• has special educational needs (whether or not they have a statutory education, health and care plan);  
• is a young carer;  
• is showing signs of being drawn in to anti-social or criminal behaviour, including gang involvement and 
association with organised crime groups;  
• is frequently missing/goes missing from care or from home;  
• is misusing drugs or alcohol themselves;  
• Is at risk of modern slavery, trafficking or exploitation;  
• is in a family circumstance presenting challenges for the child, such as substance abuse, adult mental 
health problems or domestic abuse;   
• has returned home to their family from care;  
• is showing early signs of abuse and/or neglect;  
• is at risk of being radicalised or exploited;  
• is a privately fostered child.   
 
All staff should be aware of the process for making referrals to children’s social care and for statutory 
assessments under the Children Act 1989, especially section 17 (children in need) and section 47 (a child 
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suffering, or likely to suffer, significant harm) that may follow a referral, along with the role they might be 
expected to play in such assessments. 
 
Training will be given to all staff every three years and Safeguarding procedures will be a fixed item on the 
agenda at the initial staff meeting of the year in September. 
 
Supply staff and students on work placement will meet the Designated Safeguarding Lead and undertake 
brief Safeguarding training. They will be asked to read this policy.  
 
Although the designated safeguarding lead or a deputy should always be available to discuss safeguarding 
concerns. If in exceptional circumstances, the designated safeguarding lead (or deputy) is not available, this 
should not delay appropriate action being taken. Staff should consider speaking to a member of the senior 
leadership team and/or take advice from local children’s social care. In these circumstances, any action 
taken should be shared with the designated safeguarding lead (or deputy) as soon as is practically possible. 
 
Role of the governing body 
 
The nominated child Safeguarding governor will conduct an annual review of the school’s Safeguarding 
procedures and the efficiency with which the related duties have been discharged. The governing body 
must ensure that the school’s policy and procedures work in accordance with locally agreed interagency 
procedures and that the policy is accessible on the school website. The governing body will ensure that any 
Safeguarding deficiencies are remedied without delay.  
 
The governing body must also ensure that the school operates a safer recruitment procedure and carries 
out appropriate checks on staff or volunteers who work with pupils at the school. It is the responsibility of 
the governing body to ensure that the school’s managing allegations procedures are in accordance with the 
LSCB and national guidance. Governors will undertake Safeguarding training as appropriate and a 
Safeguarding report is a fixed item on the agenda at full governors’ meetings. 
 

3. Types of abuse 
 
To ensure that our pupils are protected from harm, we need to understand what types of behaviour 
constitute abuse and neglect.  
 
Abuse and neglect are forms of maltreatment. Somebody may abuse or neglect a child by inflicting harm, 
for example by hitting them, or by failing to act to prevent harm, for example by leaving a small child home 
alone, or leaving knives or matches within reach of an unattended toddler.  
Abuse may be committed by adult men or women and by other children and young people (peer-to-peer 
abuse). Staff must be aware of the possibility of honour based violence (HBV). 
 
There are four categories of abuse: physical abuse, emotional abuse, sexual abuse and neglect.  
 
Physical abuse  
Physical abuse is a form of abuse, which may involve hitting, shaking, throwing, poisoning, burning or 
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be 
caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. (This 
used to be called Munchausen’s Syndrome by Proxy, but is now more usually referred to as fabricated or 
induced illness).  
 
Emotional abuse  
Emotional abuse is the persistent emotional maltreatment of a child such as to cause severe and persistent 
adverse effects on the child’s emotional development. It may involve conveying to a child that they are 
worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may 
include not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ 
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of what they say or how they communicate. It may feature age or developmentally inappropriate 
expectations being imposed on children. These may include interactions that are beyond a child’s 
developmental capability, as well as overprotection and limitation of exploration and learning, or 
preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-
treatment of another, for example in case of domestic violence (DV). It may involve serious bullying 
(including cyber bullying), causing children frequently to feel frightened or in danger, or the exploitation or 
corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, 
although it may occur alone.  
 
Sexual abuse (Incorporating sexual violence and sexual harassment)  
Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, not 
necessarily involving a high level of violence, whether or not the child is aware of what is happening. The 
activities may involve physical contact, including assault by penetration (for example, rape or oral sex) or 
non-penetrative acts such as masturbation, kissing, rubbing and touching the outside of clothing. They may 
also include non-contact activities, such as involving children in looking at, or in the production of, sexual 
images, watching sexual activities, encouraging children to behave in sexually inappropriate ways, or 
grooming a child in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated 
by adult males. Women can also commit acts of sexual abuse, as can other children (peer-to-peer abuse).  
Sexual violence and sexual harassment exist on a continuum and may overlap, they can occur online and 
offline (both physical and verbal) and are never acceptable. It is important that all victims are taken 
seriously and offered appropriate support. Staff should be aware that some groups are potentially more at 
risk. Evidence shows girls, children with SEND and LGBT children are at greater risk. Staff must not tolerate 
or dismiss sexual violence or sexual harassment as “banter”, “part of growing up”, “just having a laugh”. 
Sexual harassment, in person or online, is likely to: violate a child’s dignity, and/or make them feel 
intimidated, degraded or humiliated and/or create a hostile, offensive or sexualised environment. Examples 
include sexual comments, such as: telling sexual stories, making lewd comments, making sexual remarks 
about clothes and appearance and calling someone sexualised names as well as sexual jokes or taunting. 
 
Neglect  
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result 
in the serious impairment of the child’s health or development. Neglect may occur during pregnancy as a 
result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to:  

 provide adequate food, clothing and shelter (including exclusion from home or abandonment);  

 protect a child from physical and emotional harm or danger;  

 ensure adequate supervision (including the use of inadequate care-givers); or  

 ensure access to appropriate medical care or treatment.  
Definitions taken from Working Together to Safeguard Children (HM Government, July 2018).  
 
Bullying  
While bullying between children is not a separate category of abuse and neglect, it is a very serious 
issue that can cause considerable anxiety and distress. At its most serious level, bullying can have a 
disastrous effect on a child’s wellbeing and in very rare cases has been a feature in the suicide of some 
young people. All incidences of bullying, including cyber-bullying and prejudice-based bullying must be 
reported and will be managed through our tackling bullying procedures. The school’s Anti-Bullying 
policy is available on the website and VLE and the subject of bullying is addressed at regular intervals in 
PSHE education. If the bullying is particularly serious, or the tackling bullying procedures are deemed to 
be ineffective, the Headteacher and the Designated Safeguarding Lead will consider implementing 
Safeguarding procedures (referral to the LSCB). 
Further LSCB information on cyberbullying: 
http://cheshirewestlscb.org.uk/professionals/bullying-and-cyber-bullying  
 
Peer on Peer abuse 
The School has regard for the seriousness of peer on peer abuse as defined in KCSiE 2019 and will not 
tolerate behaviours defined by the guidance, which will fall subject to the behaviour policy; 

http://cheshirewestlscb.org.uk/professionals/bullying-and-cyber-bullying
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Bullying (including cyberbullying) 

 Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical 
harm 

 Sexual violence, such as rape, assault by penetration and sexual assault 

 Sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, which 
may be stand-alone or part of a broader pattern of abuse 

 Upskirting, which typically involves taking a picture under the person’s clothing without them 
knowing, with the intention of viewing their genitals or buttocks to obtain sexual gratification, or 
cause the victim humiliation, distress or alarm 

 Sexting (also known as youth produced sexual imagery 

 Initiation/hazing type violence and rituals 
 
 
Children with sexually harmful behaviour  
Children may be harmed by other children or young people. Staff will be aware of the harm caused by 
bullying and will use the school’s anti-bullying procedures where necessary. However, there will be 
occasions when a pupil’s behaviour warrants a response under Safeguarding rather than anti-bullying 
procedures. In particular, research suggests that up to 30 per cent of child sexual abuse is committed by 
someone under the age of 18. The management of children and young people with sexually harmful 
behaviour is complex and the school will work with other relevant agencies to maintain the safety of the 
whole school community. Young people who display such behaviour may be victims of abuse themselves 
and the Safeguarding procedures will be followed for both victim and perpetrator.  Staff who become 
concerned about a pupil’s sexual behaviour should speak to the Designated Safeguarding Lead as soon as 
possible. 
Further LSCB information on sexually harmful behaviour: 
http://cheshirewestlscb.org.uk/professionals/sexually-harmful-behaviour/  
 
Children with special educational needs and disabilities 
Children with special educational needs (SEN) and disabilities can face additional Safeguarding challenges. 
The School recognises and understands that additional barriers can exist when recognising abuse and 
neglect in this group of children, and all staff must be vigilant about this increased vulnerability.  These can 
include: 
•  assumptions that indicators of possible abuse such as behaviour, mood and injury relate to the 

child’s disability without further exploration;  
•  the potential for children with SEN and disabilities being disproportionally impacted by behaviours 

such as bullying, without outwardly showing any signs; and 
•  communication barriers and difficulties in overcoming these barriers. 
 
Sexting 
Sexting is the sharing of sexual, naked or semi-naked images or videos, or sending sexually explicit 
messages.  Creating or sharing images of a child is illegal, even if the person doing it is a child.  A young 
person is breaking the law if they: 

 Take an explicit photo or video of themselves or a friend 

 Share an explicit image or video of a child, even if it is shared between children of the same age 

 Possess, download or store an explicit image or video of a child, even if the child gave their 
permission for it to be created 

All incidents of suspected sexting must be reported to the Designated Safeguarding Lead.  The Police will 
also be informed. 
Further information about sexting from the NAACP: 
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/sexting/ 
  
Sexual exploitation of children (Child Sexual Exploitation, CSE) 
Sexual exploitation involves an individual or group of adults taking advantage of the vulnerability of an 
individual or groups of children or young people, and victims can be boys or girls. Children and young 

http://cheshirewestlscb.org.uk/professionals/sexually-harmful-behaviour/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/sexting/
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people are often unwittingly drawn into sexual exploitation through the offer of friendship and care, gifts, 
drugs and alcohol, and sometimes accommodation. Sexual exploitation is a serious crime and can have a 
long-lasting adverse impact on a child’s physical and emotional health. It may also be linked to child 
trafficking. Concerns about pupils who could be victims of sexual exploitation must be reported 
immediately to the Designated Safeguarding Lead. 
Further LSCB information about sexual exploitation of children: 
http://cheshirewestlscb.org.uk/professionals/child-sexual-exploitation/  
 
Missing children, frequent/prolonged absence and withdrawal from the school. 
A child going missing from education is a potential indicator of abuse and neglect, including sexual abuse 
and sexual exploitation. It is important that all staff consider the risk that missing children might be 
travelling to conflict zones, be victims of FGM or forced marriage. The Designated Safeguarding Lead will 
monitor unauthorised absence, particularly where children go missing on repeated occasions.  
 
The Designated Safeguarding Lead must inform the local authority of any pupil who fails to attend school 
regularly, or has been absent without the school’s permission for a continuous period of 10 school days or 
more.  When pupils of compulsory school age are to be deleted from the admission’s register The Queen’s 
School will check that progression to another school is confirmed. The Designated Safeguarding Lead will 
report any concerns about children of compulsory school age who are at risk of missing education to the 
local education authority. It is recognised that these children may be at higher risk of abuse or neglect. In 
the event that pupils of compulsory school age are leaving The Queen’s School to enter a home schooling 
contract the Designated Safeguarding Lead will also inform the LEA. 
 
Child Criminal Exploitation: county lines 
Staff must be aware that criminal exploitation of children is a geographically widespread form of harm that 
is a typical feature of county lines criminal activity: drug networks or gangs groom and exploit children and 
young people to carry drugs and money from urban areas to suburban and rural areas, market and seaside 
towns. 
 
Serious violence 
The School ensures that all staff are aware of indicators, which may signal that children are at risk from, or 
are involved with serious violent crime. These may include; 

 increased absence from school,  

 a change in friendships or relationships with older individuals or groups,  

 a significant decline in performance,  

 signs of self-harm or a significant change in wellbeing, 

 or signs of assault or unexplained injuries.  

 Unexplained gifts or new possessions could also indicate that children have been approached by, or 
an involved with, individuals associated with criminal networks or gangs. 

 
The government has measures in place to manage these risks. Advice for schools is provided in the Home 
Office’s Preventing youth violence and gang involvement 
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/4181
31/Preventing_youth_violence_and_gang_involvement_v3_March2015.pdf) 
and its Criminal exploitation of children and vulnerable adults: county lines guidance 
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/7411
94/HOCountyLinesGuidanceSept2018.pdf) 
 
 
Female Genital Mutilation  
Female Genital Mutilation (FGM) is the partial or total removal of external female genitalia for non-medical 
reasons. It's also known as female circumcision, cutting or sunna. Religious, social or cultural reasons are 
sometimes given for FGM but FGM is dangerous and it is a criminal offence. FGM is most commonly carried 
out when a girl is 5-8 years old. However it can happen at any age before a girl or woman is married or 

http://cheshirewestlscb.org.uk/professionals/child-sexual-exploitation/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/418131/Preventing_youth_violence_and_gang_involvement_v3_March2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/418131/Preventing_youth_violence_and_gang_involvement_v3_March2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
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pregnant. Some girls are babies when FGM is carried out. In the UK, girls from the Somali, Kenyan, 
Sudanese, Sierra Leonean, Egyptian, Nigerian, Eritrean, Yemeni, Kurdish and Indonesian communities are 
most at risk of FGM.  
From October 2015 it will be mandatory for teachers to report to the police any suspicions that an act of 
FGM has been carried out on a girl who is aged under 18. Teachers who fail to report such cases will face 
disciplinary sanctions. 
Further information on FGM: 
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-
mutilation  
 
Radicalisation and extremism 
Radicalisation refers to the process by which a person comes to support terrorism and forms of extremism. 
Extremism is vocal or active opposition to fundamental British values, including democracy, the rule of law, 
individual liberty and mutual respect and tolerance of different faiths and beliefs. From 1 July 2015 all 
schools are subject to a duty under section 26 of the Counter-Terrorism and Security Act to prevent people 
from being drawn into terrorism. This duty is known as the Prevent Duty. 
 
Protecting children from the risk of radicalisation is one of our wider Safeguarding duties.  As with 
managing other Safeguarding risks, staff should be alert to changes in children’s behaviour, which could 
indicate that they may be in need of help or protection. School staff should use their professional 
judgement in identifying children who might be at risk of radicalisation and act proportionately, which may 
include making a referral to the LSCB Channel programme. Channel is an early intervention multi-agency 
process designed to safeguard vulnerable people from being drawn into violent extremist or terrorist 
behaviour. 
 
Any visitors to the School who will be engaged in working with children will be subject to reasonable vetting 
checks to include identity checks and an Internet search in order to prevent those with known radical views 
from having contact with children while on School sites. 
 
The Queen’s School will ensure that children are safe from terrorist and extremist material when accessing 
the internet in schools. 
 
Designated Safeguarding Leads are booked on LSCB specialist training courses which will enable them to 
assess the risk of children being drawn into terrorism and will enable them to provide advice and support to 
other members of staff on protecting children from the risk of radicalisation. 
 
Further information on the Prevent Duty: 
Prevent Duty Guidance: for England and Wales (July 2015) (Prevent). Prevent is supplemented by non-
statutory advice and a briefing note:  
The Prevent duty: Departmental advice for schools and childminders (June 2015)   
The use of social media for on-line radicalisation (July 2015)   
  

4. Indicators of abuse  
 

Physical signs define some types of abuse, for example, bruising, bleeding or broken bones resulting from 
physical or sexual abuse, or injuries sustained while a child has been inadequately supervised. The 
identification of physical signs is complicated, as children may go to great lengths to hide injuries, often 
because they are ashamed or embarrassed, or their abuser has threatened further violence or trauma if 
they ‘tell’. It is also quite difficult for anyone without medical training to categorise injuries into accidental 
or deliberate with any degree of certainty. For these reasons it is vital that staff are also aware of the range 
of behavioural indicators of abuse and report any concerns to the designated senior person.  
 
It is the responsibility of staff to report their concerns. It is not their responsibility to investigate or 
decide whether a child has been abused.  

https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/440450/How_social_media_is_used_to_encourage_travel_to_Syria_and_Iraq.pdf


SAFEGUARDING POLICY 

 

Reviewed September 2019/CLJ 
Gov - LC Page 10 of 23 

 

 
A child who is being abused or neglected may:  
 

 have bruises, bleeding, burns, fractures or other injuries  

 show signs of pain or discomfort  

 keep arms and legs covered, even in warm weather  

 be concerned about changing for PE or swimming  

 look unkempt and uncared for  

 change their eating habits  

 have difficulty in making or sustaining friendships  

 appear fearful  

 be reckless with regard to their own or other’s safety  

 self-harm  

 frequently miss school or arrive late  

 show signs of not wanting to go home  

 display a change in behaviour – from quiet to aggressive, or happy-go-lucky to withdrawn  

 challenge authority  

 become disinterested in their school work  

 be constantly tired or preoccupied  

 be wary of physical contact  

 be involved in, or particularly knowledgeable about drugs or alcohol  

 display sexual knowledge or behaviour beyond that normally expected for their age.  
 
Appendix B gives more detailed age specific information about the signs of abuse taken from the NSPCC 
guidance document (April 2014). 

 
5. Procedures  
Procedure for dealing with disclosures of abuse 
 
1. Listen carefully to what you are being told. Try not to interrupt or prompt. Do not ask leading 

questions. If necessary ask open questions such as ‘Is there anything else you want to tell me?’, 
‘And?’ If possible and appropriate, take notes and ask the girl to check that they are accurate. If the 
disclosure is about sexual abuse it is vital that you do not try to investigate the situation. 

2. Be calm and sympathetic but try not to display shock and do not express disbelief.  Do not jump to 
conclusions or put words into the girl’s mouth.  

3. Reassure the girl that she was right to speak to you but do not promise confidentiality. Do not 
make promises that ‘everything will be alright now’.  

4. Explain that you will need to speak to the Designated Safeguarding Lead (please use the Designated 
Safeguarding Lead’s name) about the disclosure and that she will probably need to speak to the 
Designated Safeguarding Lead but that you may be present too if the girl wishes. 

5. Report the disclosure to the Designated Safeguarding Lead as soon as possible. The report must be 
made on the same day as the disclosure took place. 

6. Record the disclosure in writing as soon as possible if you didn’t take notes during the disclosure – 
this must be completed within 24 hours of the disclosure. The written record must be accurate, 
detailed and factual. Try to use the girl’s actual words and note down any visible physical injuries. 
Record your observations of the girl’s behaviour during the disclosure but do not give a personal 
opinion on either the situation or any observed behaviour. The record must be dated and signed. 
Give the written record to the Designated Safeguarding Lead within 24 hours of the disclosure. 
 
Further advice: 

 In the case of physical injury requiring medical attention, please alert the Designated 
Safeguarding Lead immediately and seek assistance from a first aider in the school office. 
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 In the case of physical abuse which does not require medical attention do not ask the girl to 
remove or adjust any clothing in order to see the bruising, mark or injury. 

 Try to ensure that the disclosure takes place in a private area where there are unlikely to be 
interruptions. If at all possible, a Designated Safeguarding Lead should be present. 

 Do not contact parents or external authorities yourself about the disclosure. [NB KCSIE 
updated September 2019 reminds us that anyone can contact the LSCB, but if at all possible 
we recommend that this is done through the Designated Safeguarding Lead who may have a 
clearer/wider picture of the girl’s situation.] 

 Do not discuss the disclosure with anyone other than a Designated Safeguarding Lead person. 

 Refer to the Staff Code of Conduct for information about demonstrations of comfort.  
 

Procedure for dealing with suspicions of abuse: 
1. Report your suspicions to the Designated Safeguarding Lead as soon as possible. If you feel that 

there may be a cause for concern about a pupil, it is your statutory duty to discuss your concerns 
with a Designated Safeguarding Lead. 

2. Record your suspicions in writing as soon as possible. The written record must be accurate, detailed 
and factual. Note down any visible physical injuries and record your observations of the girl’s 
behaviour but do not give a personal opinion on any observed behaviour. The record must be 
dated and signed. Give the written record to the Designated Safeguarding Lead as soon as possible. 
 

If suspicions of abuse are raised by another pupil, parent or member of the public the procedure is as 
above. 
 
 
Action of Designated Safeguarding Lead following a disclosure or report of suspected abuse. 
 
Following a verbal report the Designated Safeguarding Lead will follow the local criteria for action and the 
local protocol for assessment and supply information as requested by the three safeguarding partners; the 
local authority (Cheshire West and Chester Safeguarding Children Partnership), commissioning group within 
the local authority area and the chief officer of police in the local area. 
 
The Designated Safeguarding Lead will confer with another member of the Designated Safeguarding Lead 
team if possible, although the girl who made the disclosure should not be asked to repeat her disclosure.  
 
If there are concerns that may be of a Safeguarding nature, discussions will then take place – in the first 
instance without identifying the child in question - with front line staff in Children’s Social Care or 
Safeguarding Children Partnership. If it is possible that a crime has been committed the Police will also be 
informed.  Should Safeguarding concerns then be established, it will be necessary to identify the child at 
that point and a formal referral to the Safeguarding Children Partnership will be made within 24 hours of 
the disclosure or suspicion of abuse. 
 
 
It is good practice to discuss concerns with parents but this will only be done if it does not place the girl at 
increased risk of harm. The girl’s views will be taken into consideration on the matter of contacting parents. 
 
Accurate records will be kept at all stages of the process. Records relating to Safeguarding issues will be 
stored in the restricted access area of 3Sys – this area can only be accessed by the Headmistress and 
Designated Safeguarding Leads. 
 
Procedure for dealing with allegations against a member of staff: 
 
If an allegation of abuse is made about a member of the teaching staff, support staff, governing body, 
someone working for externally managed services within the school, a volunteer or a Designated 
Safeguarding Lead, the Headmistress should be informed immediately. If the Headmistress is absent, the 
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allegation should be passed to the Chair of Governors immediately. The colleague about whom the 
allegation has been made should not be informed. In a case of serious harm, the Police will be informed 
from the outset. If an allegation of abuse is made about the Headmistress, the person receiving the 
allegation should immediately inform the Chair of Governors without notifying the Headmistress first. 
 
All allegations of abuse against a member of staff will be reported to the Local Authority Designated Officer 
(LADO). The LADO’s first step will be to discuss the allegation with the Headmistress to confirm details of 
the allegation and to establish whether there is sufficient substance in the allegation to warrant an 
investigation. Contact details for the LADO are printed at the end of the policy. The full procedures for 
dealing with allegations against staff can be found in Part 4 of Keeping Children Safe in Education (Updated 
September 2019). 
 
Staff, parents and governors are reminded that publication of material that may lead to the identification of 
a teacher who is the subject of an allegation is prohibited by law. Publication includes verbal conversations 
or writing, including content placed on social media sites.  
 
Staff who are concerned about the conduct of a colleague towards a pupil are undoubtedly placed in a very 
difficult situation.  All staff must remember that the welfare of the child is paramount. The school’s 
Whistleblowing Policy (which can be found in the policies section of the Staff Information and News on 
firefly) enables staff to raise concerns or allegations in confidence and for a sensitive enquiry to take place.  
 

6. Helping children to keep themselves safe 
 
Children are taught to understand and manage risk through our personal, social, health and economic 
(PSHE) education lessons and through all aspects of school life. Our approach is designed to help children to 
think about risks they may encounter and with staff work out how those risks might be overcome. 
Discussions about risk are empowering and enabling for all children and promote sensible behaviour rather 
than fear or anxiety. Children are taught how to conduct themselves and how to behave in a responsible 
manner. Children are also reminded regularly about e-safety and Anti-Bullying procedures. The school 
continually promotes an ethos of respect for children, and pupils are encouraged to speak to a member of 
staff in confidence about any worries they may have. 
 
Within tutor time, assemblies, the PSHE programme and some curriculum time The Queen’s School 
provides a safe environment for debating controversial issues and helping pupils to understand how they 
can influence and participate in decision-making. We do promote the spiritual, moral, social and cultural 
development of pupils and, within this, fundamental British values. We will continue to ensure that all 
pupils within the school have a voice that is listened to, and demonstrate how democracy works by actively 
promoting democratic processes such as a school council. 
Further guidance on promoting British values: 
https://www.gov.uk/government/news/guidance-on-promoting-british-values-in-schools-published  
 

7. Safer recruitment  
 
Our school endeavours to ensure that we do our utmost to employ ‘safe’ staff by following the guidance 
in Keeping Children Safe in Education (updated September 2019) together with the LSCB and the school’s 
individual procedures.  
 
Safer recruitment means that all applicants will:  
 

 complete an application form which includes their employment history 

 provide two referees, including at least one who has recent experience of the applicant working with 
children and who can comment on the applicant’s suitability to work with children  

 provide evidence of identity and qualifications  

 be checked in accordance with the Disclosure and Barring Service (DBS) regulations as appropriate to 

https://www.gov.uk/government/news/guidance-on-promoting-british-values-in-schools-published
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their role  

 be checked in accordance with the Childcare Disqualification regulations 2009 updated August 2018 
(disqualification from childcare) and reminded annually of their legal obligation to inform the 
Headmistress immediately if their position regarding disqualification changes. 

 provide evidence of their right to work in the UK 

 be interviewed.  
 
The school will also verify the candidate’s mental and physical fitness to carry out their work 
responsibilities. 
 
At least one member of each recruitment panel will have attended safer recruitment training.  
 
All new members of staff will undergo an induction that includes familiarisation with the school’s 
Safeguarding policy and identification of their child protection training needs. All staff sign to confirm they 
have read and understood the Safeguarding policy and KCSIE part 1 and Annex A. Induction of new staff 
includes Prevent and online safety training. 
 
The school obtains written confirmation from supply agencies that agency staff have been appropriately 
checked. The school maintains a single central record of recruitment checks undertaken. 
 
The school will promptly report to the DBS and TRA (Teaching Regulation Agency) any person (whether 
employed, contracted, a volunteer or student) whose services are no longer used for a regulated activity 
and the DBS referral criteria are met, that is they have caused harm or posed a risk of harm to a child.  
 
Coaches and Volunteers 
Coaches, volunteers, including governors will undergo checks commensurate with their work in the school 
and contact with pupils. Volunteers who work only in a supervised capacity and are not in regulated activity 
will undergo the safer recruitment checks appropriate to their role, in accordance with the school’s risk 
assessment process and statutory guidance. All such volunteers are given an induction in the school’s 
Safeguarding procedures. 
 
Contractors 
The school checks the identity of all contractors working on site and requests DBS checks where 
appropriate. 
 

8. Site security 
 
Visitors to the school, including contractors, are asked to sign in and are given a badge, which confirms they 
have permission to be on site. Parents who are simply delivering or collecting their children do not need to 
sign in. All visitors are expected to observe the school’s Safeguarding and health and safety regulations to 
ensure children in school are kept safe. Visitors should be escorted or supervised while on site during 
school hours or in areas where pupils are expected to be after hours eg in afterschool clubs. 
 

9. Extended school and off-site arrangements  
 
Where extended school activities are provided by and managed by the school, our own Safeguarding 
policy and procedures apply. If other organisations provide services or activities on our site we will check 
that they have appropriate procedures in place, including safer recruitment procedures.  
 
When our pupils attend off-site activities, including day and residential visits and work related activities, we 
will check that effective Safeguarding arrangements are in place.  
 

10. Confidentiality and sharing information  
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All staff will understand that Safeguarding issues warrant a high level of confidentiality, not only out of 
respect for the pupil and staff involved but also to ensure that information released into the public domain 
does not compromise evidence.  
 
Staff should only discuss concerns with the Designated Safeguarding Lead person, nominated governor, 
headmistress or chair of governors (depending on who is the subject of the concern). That person will then 
decide who else needs to have the information and they will disseminate it on a ‘need-to-know’ basis. 
Keeping Children Safe in Education (updated September 2019) emphasises that any member of staff can 
contact children’s social care if they are concerned about a child or feel that the Designated Safeguarding 
Lead has not handled their concerns effectively. 
 
Safeguarding information will be stored and handled in line with Data Protection Act 2018 and the GDPR.  
Written information will be stored in a locked facility and electronic information will have severely 
restricted access on the school’s Management Information System. Every effort will be made to prevent 
unauthorised access, and sensitive information should not be stored on laptop computers, which, by the 
nature of their portability, could be lost or stolen. Safeguarding information must not be stored on portable 
media such as CD, DVD or flash drives.  Should it be necessary for other agencies to have access to specific 
digital data held on our servers, this can be arranged by the Director of IT.  Safeguarding information will be 
stored separately from the pupil’s school file and the school file will be ‘tagged’ to indicate that separate 
information is held.  
 
Safeguarding records are normally exempt from the disclosure provisions of the Data Protection Act, 
which means that children and parents do not have an automatic right to see them. If any member of staff 
receives a request from a pupil or parent to see Safeguarding records, they will refer the request to the 
headmistress or Designated Safeguarding Lead. The Data Protection Act does not prevent school staff 
from sharing information with relevant agencies, where that information may help to protect a child. 

 
KCSIE is very clear that data protection compliance cannot be allowed to stand in the way of safeguarding 
children. 

 
11. EYFS Policy for Use of Cameras and Mobile Phones/Devices.  

 
To ensure the safety and welfare of the pupils in the Early Years Foundation Stage at The Queen’s Lower 

School, this policy outlines the protocols for the use of personal mobile phones/ devices and cameras. The 

procedure applies to all staff teaching at the Lower School. 

 Personal mobile phones, cameras and video recording equipment cannot be used when in the 

presence of pupils on the school premises, including the swimming pool. 

 All mobile phones must be stored securely out of reach within the setting during contact time with 

pupils.  (This includes staff, visitors, parents, volunteers and students). In all teaching areas staff are 

expected to store their personal belongings securely away – out of sight and use.  

 No parent is permitted to use their mobile phone or IT camera facility whilst inside the school 

buildings, in the swimming pool or around the grounds when pupils are present.  

 Mobile phones must not be used in any teaching area within the setting or within the 

bathroom/toilet areas of the school when pupils are present. 

 In the case of a personal emergency staff should use the school telephone primarily. It is the 

responsibility of all staff to make families aware of the school telephone numbers. It is, however, 

permissible for staff to use their mobile telephones in a completely private location such as the 

Head of Lower School or Deputy Head’s office.  

 Personal calls may be made in non-contact time within the teaching areas as long as no pupils are 

present.  
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 Personal mobiles, cameras or video recorders should not be used to record classroom activities. 

School equipment only should be used. All teaching staff and most Teaching Assistants have a 

school iPad. 

 Photographs and recordings can only be transferred to and stored on a school ipad or server before 

printing. 

 All telephone contact with parents/carers should be made on the school telephone from the school 

office.  

 During group outings (trips) nominated staff will have access to the school mobile telephone and 

the individual member of staff’s school iPad. In the case of emergencies, the school mobile 

telephone should be used for all contact purposes. Staff may carry their own mobile telephones on 

their person, however they should only be used in emergencies.  

 In the case of school productions and pupil events such as sports days, parents/carers are 

permitted to take photographs/video footage of their own child in accordance with school 

protocols however we strongly advise against the publication of any such photographs on social 

networking sites.  
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Appendix A  The role of the Designated Safeguarding Lead  

 
It is the duty of the School to ensure that our school pupils are provided with the highest protection whilst 
in our care and, as far as is possible, during their time outside school.  As part of our Safeguarding policy we 
appoint a Designated Safeguarding Lead to take lead responsibility for the child protection and 
Safeguarding provision in our school including online safety. The Designated Safeguarding Lead is a 
member of the Senior Leadership Team.  
 
The training and professional development of the Designated and Deputy Designated Safeguarding Leads is 
ongoing, in order to enable them to deal effectively with changing child welfare concerns and the extra 
responsibilities that the job requires. This means being able to identify possible abuse, and knowing the 
right level of action to take, depending on the individual situation and circumstances. 
 
The school will ensure that the Designated Safeguarding Lead person attends relevant new or refresher 
training throughout their time in this role to make sure that they are up to date with all statutory policy and 
legislation and in the best position to deal with concerns, incidents and allegations, as well as feed back to 
the rest of the school staff, including school governors, on updated Safeguarding provisions and policies, 
and any available support resources. The designated safeguarding lead attends the level 3 safeguarding 
training on appointment and a refresher course every two years thereafter. 
 
The purpose of the Designated Safeguarding Lead is to: 
 

 ensure that Safeguarding policies and procedures are correctly in place, all laid out clearly, and are 
accessible to all staff and parents 

 ensure that that all staff, pupils, and parents are familiar with and understand all aspects of the school’s 
Safeguarding provision. All staff are required to sign a form to indicate that they have read and 
understand the Safeguarding policy and it is the Designated Safeguarding Lead’s responsibility to 
oversee this. 

 ensure that the school operates in line with, and the staff are up to date with, all Safeguarding 
legislation including the Prevent strategies and that information, support, and resources on the topic of 
child protection and Safeguarding are readily accessible to all staff, parents and pupils 

 be a personal advisor to all staff, pupils and parents and to promote their role to ensure that everyone 
is aware of who they are and how to contact them 

 be the first point of contact for any staff, pupils, or parents who have concerns about a child’s welfare 
and to support staff who make referrals to local authority children’s social care. Especially liaising with 
pastoral support staff, school nurses, IT Technicians, and SENCOs or the named person with oversight 
for SEN, on matters of safety and safeguarding (including online and digital safety) and when deciding 
whether to make a referral by liaising with relevant agencies. 

 notify children’s social care if a child with a child protection plan is absent for more than two days 
without explanation  

 coordinate the school’s contribution to child protection plans  

 attend and/or contribute to child protection conferences  

 refer concerns to the relevant external agencies as required by individual circumstances 

 be a link from the school to external agencies concerning Safeguarding and child protection 

 use their specialist skills and training in Safeguarding to support the identification of possible abuse and 
decide on actions that need to be taken 

 ensure that all staff are taking responsibility and following procedure for the Safeguarding of the 
school’s pupils 

 Ensure that allegations against staff, pupils, parents or carers are dealt with according to statutory 
requirements and guidance, and as set out in the Safeguarding policy to include referral to the 
Disclosure and Barring service, as required, where a person is dismissed or left due to risk/harm to a 
child as soon as possible.  
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 refer cases where a crime may have been committed to the Police as required 

 must consider a holistic view of the child and not treat any concern in isolation 
 
 
Outcomes of the role 
 

 The Designated Safeguarding Lead acts in accordance with the school policy and procedures 

 The Safeguarding policy is easily accessible to all staff (including temporary staff), volunteers, parents, 
pupils and school governors and they are fully aware of how to access it and what it contains 

 Children are aware of the role of the Designated Safeguarding Lead; and when and how to contact 
them  

 Parents are aware of the school’s process of investigation and its procedure for contacting child 
protection services when and if required. This is to avoid conflict or allegations of misinformation from 
parents if this action is taken for any reason 

 There is an open-door policy  for staff, pupils, and parents which enables concerns to be raised quickly 
and confidentially 

 There is an organised training programme for all school staff, including updates on new legislation, 
Safeguarding resources, and what to do if they have a concern 

 All information regarding individual pupils is transferred from feeder schools or to receiving schools 
during any school transfers. Meetings may be set up between the Designated Safeguarding Leads from 
either school to discuss continued provision and child welfare support 

 When a pupil with a child protection plan leaves the school, their information is passed to their new 
school and the pupil’s social worker is informed  

 There are strong links, regular communication and good understanding between the Designated 
Safeguarding Lead and external agencies  

 All concerns are recorded, reported and referred as required depending on the Designated 
Safeguarding Lead’s judgement and, in the case of allegations against professionals, in consultation 
with the LADO 

 Detailed and accurate records of complaints, concerns, issues, investigations, and outcomes are kept 
securely 

 All personal information is shared only on a need-to-know basis and is handled and stored according to 
data protection requirements 

 The Designated Safeguarding Lead has regular meetings with the headmistress and the governor with 
responsibility for Safeguarding named to monitor and evaluate school Safeguarding provision and 
discuss particular concerns or issues 

 There are open channels of communication between all parties involved in an investigation of an 
allegation. Parents, social workers [etc] are informed in advance of meetings, parents evenings, 
progress report meetings and action planning meetings; everyone is kept up to date and able to 
prepare for and attend necessary meetings 
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Appendix B  
 
Recognising the signs of abuse (Taken from the NSPCC guidance document published in 2015) 
 
Abused children may be afraid to tell anybody about the abuse. They may struggle with feelings of guilt, 
shame or confusion – particularly if the abuser is a parent, caregiver or other close family member or 
friend. Anyone working with children or young people needs to be vigilant to the signs listed below. Whilst 
these signs do not necessarily mean that a child is being abused, they probably indicate that the child or 
family is having some problems which should be investigated. 
 

 regularly experiencing nightmares or sleeping problems.  

 changes in personality.  

 outbursts of anger.  

 changes in eating habits.  

 showing an inexplicable fear of particular places or making excuses to avoid particular people.  

 self-harming (including head banging, scratching, cutting).  

 not receiving adequate medical attention after injuries.  

 showing violence to animals, toys, peers or adults.  

 knowledge of "adult issues" e.g. alcohol, drugs, sexual behaviour.  

 lacking in confidence or often wary/anxious.  

 regressing to the behaviour of younger children.  

 regular flinching in response to sudden but harmless actions, e.g. someone raising a hand quickly. 
 

Whether or not a child’s behaviour or appearance is concerning depends on their age or stage of 
development. Below are signs of potential abuse to look out for in children of specific age groups. 
Remember that children with learning difficulties, physical disabilities or health-related issues may be at a 
different developmental stage to most of their peers. However, children who have experienced abuse or 
neglect from a young age may also display developmental delays compared to children their own age. In 
such cases, the lack of a clear medical explanation for these delays may be an indicator of abuse. 
 
Infancy to preschool 

 doesn’t cry or respond to parent’s presence or absence from an early age (usually because they 
have learnt that their parent will not respond to their distress, this is known as a lack of 
attachment).  

 late in reaching developmental milestones such as learning to speak, with no medical reason.  

 acting out excessive violence with other children.  

 significantly underweight but eats well when given food.  

 talks of being left home alone or with strangers. 
 

Middle childhood 

 talks of being left home alone or with strangers.  

 lacks social skills and has few if any friends.  

 shows lack of attachment to a parent.  

 becomes secretive and reluctant to share information.  

 acting out excessive violence with other children. 
 

School age (5 to 16 years) 

 reluctant to go home after school.  

 unable to bring friends home or reluctant for professionals to visit the family home.  

 poor school attendance and punctuality, or late being picked up.  

 parents show little interest in child’s performance and behaviour at school.  

 parents are dismissive and non-responsive to professional concerns.  

 is reluctant to get changed for PE  etc.  
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 wets or soils the bed.  

 acting out excessive violence with other children. 
 

Adolescence 

 drinks alcohol regularly from an early age.  

 is concerned for younger siblings without explaining why.  

 becomes secretive and reluctant to share information.  

 talks of running away.  

 shows challenging/disruptive behaviour at school.  

 is reluctant to get changed for PE etc. 
 

Physical abuse 
 
It is normal for children to have cuts and bruises on their bodies caused by accidents which happen whilst 
they are moving about and/or playing. These are marks that have an acceptable and reasonable 
explanation. Marks or injuries which do not have an acceptable explanation may indicate that a child has 
been abused. This may include: 
 
Bruising 

 bruises on the cheeks, ears, palms, arms and feet.  

 bruises on the back, buttocks, tummy, hips and backs of legs.  

 multiple bruises in clusters, usually on the upper arms or outer thighs.  

 bruising which looks like it has been caused by fingers, a hand, or an object i.e. belt, shoe etc.  

 large oval shaped bite marks. 
 

Burns or scalds 

 any burns which have a clear shape of an object, e.g. cigarette burns.  

 burns to the backs of hands, feet, legs, genitals, or buttocks. 
 

Other signs of physical abuse include multiple injuries (i.e. bruising, fractures) inflicted at different times. It 
is particularly concerning if parents/carers are unable to explain these injuries and it is not clear whether 
they took the child to receive medical treatment at the time of the injury. 
 
Be vigilant to possible abuse if a child is frequently described as ill by their parent but does not have any 
symptoms which are obvious to others. In addition, the parent will be unable to provide details of a medical 
diagnosis for the child’s apparent condition. 
 
There are other signs and indicators of abuse that are age specific. 
 
Sexual abuse 
 
It is normal for children to show signs of sexual behaviour at each stage in their development. Children also 
develop at different rates and some may be slightly more or less advanced than other children in their age 
group. Behaviours which might be concerning depend on the child’s age and the situation. 
 
‘Normal’ sexual behaviour in children 
 
Infancy to pre-school 

 kisses and hugs others.  

 is curious about and looks at other's private body parts; has limited understanding of privacy needs.  

 talks about private body parts.  

 uses words such as 'poo', 'bum' and 'willy' freely.  

 plays 'house' or 'doctor' games.  
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 shows, touches, or rubs own genitals, or masturbates as a 'comfort' habit. 
 
Middle childhood 

 kisses and hugs others.  

 displays an interest in others' private body parts but is aware of the need for privacy.  

 talks about and occasionally shows private body parts to others.  

 uses words such as 'poo', 'bum' and 'willy' freely and delights in being 'shocking'.  

 sometimes uses swear words and/or 'sex' words copied from others.  

 plays 'house' or 'doctor' games.  

 sometimes touches or rubs own genitals, or masturbates as a comfort habit. 
 

Pre-adolescent children (aged 10 to 12 years) 

 kisses, hugs, and may 'date' others.  

 is interested in others' private body parts and in the changes occurring in puberty, is aware of the 
need for privacy.  

 may ask questions about relationships and sexual behaviour.  

 may look at sexual pictures including internet images.  

 masturbates in private. 
 

Adolescents (aged 13 to 16 years) 

 kisses, hugs, dates others, may have longer term relationships.  

 is interested in and asks questions about body parts, relationships and sexual behaviour.  

 is aware of the need for privacy.  

 uses sexual language and talks about sexual acts with peers.  

 may look at sexual pictures including internet images.  

 masturbates in private.  

 experiments sexually with adolescents of similar age. 
 

The following are age-specific signs and indicators of sexual abuse: 
 
Infancy to pre-school 

 talking about sexual acts or using sexually explicit language.  

 having sexual contact with other children.  

 using toys or other objects in a sexual way.  

 becoming withdrawn or very clingy.  

 physical signs such as anal or vaginal soreness or an unusual discharge. 
 

Middle childhood 

 masturbating in public.  

 showing adult-like sexual behaviour or knowledge.  

 using toys or other objects in a sexual way.  

 becoming withdrawn or very clingy.  

 physical signs such as anal or vaginal soreness or an unusual discharge. 
 
Adolescence 

 masturbating in public.  

 having sexual contact with younger children or older adults.  

 pregnancy when the child does not have a boyfriend.  

 sexually transmitted diseases. 
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Neglect 
 
It is important to remember that some children are very picky eaters whilst others may refuse to wear a 
coat regardless of how cold it is outside. A child may also appear to be underweight, but is, in fact, naturally 
thin. 
 
Some of the most obvious signs of neglect (e.g. children being thin, dirty or not wearing a coat) are not in 
themselves indicators of abuse. However, if, over time, it is clear that a child is not receiving an adequate 
level of care and supervision appropriate to their age, it may indicate that the child is being neglected. The 
following are general and age-specific signs of neglect. 
 
General signs of neglect for children of all age groups: 

 medical needs are not being met: not being registered with a GP not being taken to the dentist 
despite having obvious dental problems; failing to ensure that the school has a child’s medication, 
e.g. asthma inhalers  

 not taking the child to see a doctor when they are ill or have been injured. 
 

There are other signs and indicators of neglect that are age-specific. 
 
Infancy to pre-school 

 frequent and untreated nappy rash.  

 child has numerous accidental injuries and the explanations given suggest a lack of supervision.  

 immunisations are not up to date.  

 child is significantly underweight but eats well when observed. 
 

Middle childhood 

 child has poor school attendance and punctuality and is often picked up late at the end of the day.  

 a child is frequently tired at school due to a lack of routine at home (e.g. regular bedtimes).  

 parents are unsupportive and uninterested in the child’s education or behaviour.  

 a child frequently appears to be hungry and does not have a packed lunch or money to buy food. 
 

Adolescence 

 a child is often tired at school due to a lack of routine at home (e.g. regular bedtimes).  

 a child frequently appears to be hungry and does not have a packed lunch or money to buy food.  

 parents are dismissive and non-responsive to professional concerns (e.g. the need for medical care 
or taking action over bullying). 

 
Emotional abuse 
 
It is important to remember that some children are naturally open and affectionate whilst others are 
quieter and more self-contained. Children also develop at different rates from one another and some may 
be slightly more or less advanced than other children in their age group. Mood swings and challenging 
behaviour are also a normal part of growing up for teenagers and children going through puberty. Be alert 
to behaviours which appear to be out of character for the individual child. 
 
The following signs may indicate emotional abuse for children of all age groups: 
 

 inappropriate knowledge of ‘adult’ matters such as sex, alcohol and drugs  

 extreme emotional outbursts  

 regularly experiencing nightmares or sleep difficulties. 
 

There are other signs and indicators of emotional abuse that are age specific. 
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Infancy to pre-school 

 over-affectionate towards strangers or people they haven’t known for very long.  

 lacks confidence and is often wary or anxious.  

 displays lack of attachment to parent, e.g. when being taken to or collected from nursery etc.  

 is frequently aggressive or nasty towards other children and animals. 
 

Middle childhood 

 frequently soils the bed.  

 language and behaviour are not socially appropriate.  

 struggles to control strong emotions.  

 shows lack of attachment to a parent.  

 lacks social skills and has few if any friends.  

 self-harms, e.g. scratching, head banging. 
 
https://www.nspcc.org.uk/preventing-abuse/signs-symptoms-effects/ 

https://www.nspcc.org.uk/preventing-abuse/signs-symptoms-effects/
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Appendix C - Useful contacts 
 

Cheshire West and Chester Integrated Access 
and Referral Team 
(8:30-5 Mon-Thurs,  8:30-4:30 Fri) 

0300 123 7047 

Cheshire West and Chester Integrated Access 
and Referral Team Out of Hours 

01244 977277 

Cheshire Police 0845 458 0000 (999 in an emergency) 

Cheshire West and Chester LADO 
The Children’s Safeguarding Unit, 4 Civic Way, 
Ellesmere Port, Cheshire. 

0151 337 4570 
Fax: 0151 355 4692 

Flintshire LSCB 01352 701000/ 0345 053 3116 (out of hours) 

Wrexham LSCB 01978 292039/ 0845 053 3116 (out of hours) 

Denbighshire LSCB 01824 712200/ 0345 053 3116 (out of hours) 

Conwy LSCB 01492 575111/ 01492 515777 (out of hours) 

Denbighshire/Conwy Police 0845 607 1002 

Cheshire East Integrated Access and Referral 
Team 
(8:30-5 Mon-Thurs,  8:30-4:30 Fri) 

0300 123 5012 

Cheshire East Integrated Access and Referral 
Team Out of Hours 

0300 123 5022 

Wirral – Central Advice and Duty Team 0151 606 2008 

Wirral – Central Advice and Duty Team 0151 677 6557 

NSPCC 0808 800 5000 

Childline 0800 1111 

DBS PO Box 181, Darlington, DL19FA 01325 953 795 

OFSTED Whistleblower Hotline 0300 123 3155 

TRA (Teacher Regulation Agency) 0207 5935393 

 


